
Before You Go, 
Get Ready
Generali Global Assistance’s Freestyle and 
Freestyle Luxe Plans are designed to provide 
you with sound, reasonably-priced insurance  
coverage and assistance services so  
you can relax and enjoy your trip.

Protect Your Trip
Trip Cancellation
Provides reimbursement for unused, non-refundable, pre-paid trip costs if you are 
prevented from taking your trip due to a covered reason.

Trip Cancellation for Any Reason
Available as an option on the Freestyle Luxe Plan. Not available to residents of New York.

Provides reimbursement up to 75% of non-refundable trip cost when you cancel your 
trip for any reason. Available as an optional upgrade if purchased within 24 hours of 
initial deposit. Other conditions apply. Please see a sample Description of Coverage 
or Insurance Policy for details.

Trip Cancellation for Business Reasons
Available as an option on the Freestyle Plan and included with the Freestyle Luxe Plan.
Provides additional business-related coverage, should you have to cancel your trip. 
Available if purchased prior to or within 24 hours of final trip payment.

Trip Interruption
Provides reimbursement for unused, non-refundable, pre-paid trip costs if your trip is 
interrupted due to a covered event. Also provides reimbursement for the additional 
transportation cost to return home or rejoin your group.

Trip Interruption for Business Reasons
Available as an option on Freestyle Plan and included with Freestyle Luxe Plan 
Provides additional business-related coverage, should you have to interrupt your trip. 
Available if purchased prior to or within 24 hours of final trip payment.

Travel Delay
Provides reimbursement for reasonable expenses incurred such as accommodations, 
meals and local transportation if you are delayed 6 hours or more during your trip 
due to a covered reason.

Missed Connection
Available if coverage is not available elsewhere
Provides benefits for additional transportation expenses, reasonable local 
accommodation expenses and unused land or water arrangements if you miss your 
cruise or tour departure as the result of the cancellation or delay of 3 hours or more 
of your regularly scheduled airline flight due to adverse weather.

Rental Car Damage Coverage
Not available to residents of Texas
Provides primary coverage if your rental car is damaged due to collision, fire, 
flood, theft, vandalism, windstorm or hail.

Protect Your Rental Car

Baggage Coverage
Provides coverage for loss, theft or damage to your baggage and covered personal 
effects during your covered trip.

Baggage Delay
Provides reimbursement for the purchase of necessary items if your baggage is 
delayed for more than 24 hours during your covered trip.

Protect Your Stuff

Medical and Dental Coverage
Provides coverage for the necessary medical, surgical and emergency dental care costs if 
you become sick or accidentally injured while on your covered trip.  Coverage is in excess of 
your standard coverage, except where prohibited.

Emergency Assistance and Transportation
Benefits include transportation to the nearest suitable medical facility, help to return home if 
medically necessary and up to $10,000 in expenses for a companion to visit you if you are 
traveling alone and are hospitalized for more than 7 days.

Accidental Death and Dismemberment 
 – Air Flight Accident
Provides coverage if you are injured by an Air Flight Accident, which occurs while you are on a 
trip, and you suffer the loss of life or limb within 365 days of the Air Flight Accident.

Accidental Death and Dismemberment 
 – Travel Accident
Available with the Freestyle Luxe Plan only

Provides coverage if you are injured by an accident, which occurs while you are on a trip, and 
you suffer the loss of life or limb within 365 days of the accident.

Protect Yourself

Benefits, services, and coverage are described on a general basis. For a summary of details, policy limitations, exclusions 
and to view a sample Description of Coverage or Insurance Policy, please visit: www.csatravelprotection.com/certpolicy.do 
and enter plan code G-85FS or G-85FL. Coverages listed are underwritten by Generali U.S. Branch.

SERVICES | Provided by Generali’s designated provider

24 Hour Emergency Assistance Services
These services offer on-the-spot and immediate assistance for unexpected problems that can 
arise during your trip. The hotline operates 24/7 for help anytime, any place while traveling.

Identity Theft Resolution
A service that provides assistance when your identity has been compromised while traveling 
on your vacation. This service is automatically included for a full 180 days starting on your 
scheduled departure date. ID Theft Resolution does not include, and shall not assist you for 
thefts involving non-U.S. bank accounts.

Concierge Services
Get pre-trip assistance, and help scheduling golf tee times, making restaurant,  
airline and rental car reservations, and ticketing for entertainment and other  
special events.

On Demand Medical Care
Getting sick on vacation is never fun, but it doesn’t have to be difficult to find what you 
need. With just one call, we can provide you with immediate access to on-call physicians, 
medical advice, even referral to a physician near you using Generali’s  
designated provider network of 30,000 physicians and 850,000 service  
providers worldwide.

No Out-of-Pocket Medical Expenses If you get sick or injured while traveling, we can 
get you to a trusted provider and even handle the payment for acute treatments up  
to $1,000.

Teladoc (formerly Consult a Doctor™) Connect instantly with a network of physicians 
for information, advice, and treatment.

Note: Teladoc services may not be available in all states, and international services may be limited.



A $6 service fee will be added to each plan sold. For trip costs over $5,500 or trips longer than 31 days, please contact Generali at 800-348-9505. 

Freestyle Luxe Plan Cost (Per Person)Freestyle Plan Cost (Per Person)

G-85FS/G-85FL Why Buy Flyer_16911(155608)_040816 A082_16_04

Coverage Freestyle Plan Freestyle Luxe Plan

Trip Cancellation 100% of Trip Cost Insured 100% of Trip Cost Insured

Trip Cancellation for Business Reasons 100% of Trip Cost Insured 
(Optional Coverage)

100% of Trip Cost Insured

Trip Cancellation for Any Reason
Not Available to Residents of New York

n/a 75% of Trip Cost Insured 
(Optional Coverage)

Trip Interruption 150% of Trip Cost Insured 150% of Trip Cost Insured

Trip Interruption for Business Reasons 150% of Trip Cost Insured 
(Optional Coverage)

150% of Trip Cost Insured

Travel Delay
($150 Per Person, Per Day)

$1,000 $1,000

Missed Connection $500 $1,000

Medical and Dental Coverage $50,000 $250,000

Emergency Assistance and Transportation 
$10,000 Emergency Companion Hospitality Expenses

$250,000 $1,000,000

Baggage Coverage $1,000 $1,500

Baggage Delay $200 $500

Accidental Death & Dismemberment  
-Air Flight Accident $100,000 $100,000

Accidental Death & Dismemberment  
-Travel Accident n/a $50,000

Rental Car Damage Coverage 
Not Available to Residents of Texas

$25,000 $50,000

Maximum limits listed above are per person. Per plan limits also apply. 

Protect Your Trip!

10-day Free Look
Generali Global Assistance will provide a refund of your plan cost if 
you cancel your plan within 10 days of purchase and have not filed a 
claim or departed on your trip.

For 24-Hour Emergency Assistance Call:

In the U.S. (877) 243-4135 
Collect worldwide (240) 330-1529

(800) 348-9505

Agent ID:

www.csatravelpro.com/

Travel insurance plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as Generali Global Assistance and Insurance Services. Plans are available to residents of the U.S. but may 
not be available in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance, in all states, and are not authorized to answer technical questions about 
the benefits, exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance. This plan provides insurance coverage for your trip that applies only during the covered trip. You may have coverage from other sources that 
provides you with similar benefits but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this policy with your existing life, health, home and automobile policies. The purchase of this plan is not 
required in order to purchase any other travel product or service offered to you by your travel retailers. If you have any questions about your current coverage, call your insurer, insurance agent or broker. This notice provides general information on Generali’s 

products and services only. The information contained herein is not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual policy forms are inconsistent with any 
information provided herein, the language of the policy forms shall govern.

Generali logoTravel insurance plans are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. Branch) in California, 
Assicurazioni Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of Trieste and Venice – U.S. Branch in Virginia. Generali US 
Branch is admitted or licensed to do business in all states and the District of Columbia.

TRIP COST AGE
0-30 31-55 56-70 71-75 76-80 81-84 85+

$0 $17 $24 $28 $36 $47 $79 $89

$.01 - $250 $20 $28 $36 $47 $57 $87 $99

$250.01 - $500 $24 $36 $46 $63 $76 $110 $127

$500.01 - $750 $38 $48 $61 $90 $105 $142 $177

$750.01 - $1,000 $41 $52 $70 $98 $127 $166 $206

$1,000.01 - $1,500 $56 $70 $92 $131 $165 $205 $271

$1,500.01 - $2,000 $74 $93 $124 $171 $213 $267 $349

$2,000.01 - $2,500 $92 $117 $154 $211 $264 $331 $428

$2,500.01 - $3,000 $111 $138 $184 $253 $313 $389 $509

$3,000.01 - $3,500 $129 $153 $218 $294 $361 $451 $586

$3,500.01 - $4,000 $148 $172 $250 $334 $409 $524 $667

$4,000.01 - $4,500 $165 $193 $297 $373 $458 $595 $743

$4,500.01 - $5,000 $185 $217 $338 $414 $508 $661 $820

$5,000.01 - $5,500 $207 $246 $375 $465 $560 $737 $901

Trip Cancellation/Trip Interruption  
for Business Reasons

Additional 1.25% of trip cost added  
to base plan cost

TRIP COST AGE
0-30 31-55 56-70 71-75 76-80 81-84 85+

$0 $25 $29 $43 $49 $64 $97 $109

$.01 - $250 $31 $36 $59 $69 $84 $122 $144

$250.01 - $500 $39 $46 $74 $87 $106 $152 $178

$500.01 - $750 $57 $67 $96 $121 $143 $194 $227

$750.01 - $1,000 $69 $84 $115 $144 $179 $237 $294

$1,000.01 - $1,500 $89 $101 $142 $179 $226 $309 $361

$1,500.01 - $2,000 $114 $135 $181 $227 $292 $399 $466

$2,000.01 - $2,500 $139 $170 $223 $279 $369 $499 $579

$2,500.01 - $3,000 $164 $204 $264 $329 $444 $599 $699

$3,000.01 - $3,500 $194 $243 $300 $389 $529 $709 $809

$3,500.01 - $4,000 $220 $276 $341 $445 $614 $809 $943

$4,000.01 - $4,500 $245 $311 $387 $511 $709 $924 $1,057

$4,500.01 - $5,000 $270 $351 $425 $567 $799 $1,024 $1,174

$5,000.01 - $5,500 $299 $387 $466 $623 $874 $1,107 $1,269

Trip Cancellation for Any Reason Additional 50% of base plan cost


